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Abuse
suspected

Is there immediate danger?

Identify substitute decision-maker

Refer for geriatric assessment

Create safety plan
[Options: hospitalize;
safe home/nursing home placement;
court protective/restraining order;
consult adult protective services as
mandated in your region]

Assess decision-making capacity
Test cognition (MMSE)

Assess: can patient understand
information and appreciate

consequences of decisions?

NO

YES

YES

Provide information
Discuss safety issues
  ! develop a safety plan
  ! provide emergency numbers
Educate about elder abuse
  ! often underlying causes
  ! tends to increase in frequency
and severity over time
Arrange full assessment
  ! frequency, severity 
  ! access
  ! emotional status
  ! health and functional status
  ! social and financial resources

NO

Facilitate choices
Prevent social isolation
Decrease caregiver stress
Manage medical/home issues
Refer to appropriate services
Relocate


